
 

The Phone Co-op Supply Chain Policy 

 
Introduction 

 

Our suppliers have a vital part to play in ensuring our success.  The aims of this policy are to 

ensure we deliver high quality trusted products and services to our customers and members, 

to influence minimising negative impacts and adopt sustainable practices whilst promoting the 

co-operative business model. 

 

By supplier we mean a first tier business that is in, or entering into, a contract with us for the 

supply of products and services. We want to work in collaboration with our suppliers as this 

effects how we are viewed. 

 

This policy sets out the standards we expect our suppliers to meet and the questionnaire is to 

help us understand the supplier practice.  We’ll consider these standards when we choose a 

supplier and we will work with our suppliers to point out areas for improvement and ask for 

changes to be made. If the supplier continues to not to meet these standards then at our 

discretion we may seek an alternative supplier. 

 

The Standards 

 

We expect our suppliers to act within the law and regulations that apply in the jurisdiction that 

they operate in and in addition act with social and environmental responsibility with particular 

respect to the following: 

 

1. Human rights and labour conditions 

This section of the policy is based on the Ethical Trading Initiative (ETI) Base Code 

(http://www.ethicaltrade.org/eti-base-code). This is an internationally recognised code of 

labour practice.  

 

1.1. Employment is freely chosen 

Workers, without distinction, have the right to join or form trade unions of their own choosing 

and to bargain collectively. Workers representatives are not discriminated against and have 

access to carry out their representative functions in the workplace. 

There is no discrimination in hiring, compensation, access to training, promotion, termination 

or retirement based on race, caste, national origin, religion, age, disability, gender, marital 

status, sexual orientation, union membership or political affiliation. 

 

1.2. Working conditions are safe and hygienic 

A safe and hygienic working environment shall be provided, bearing in mind the prevailing 

knowledge of the industry and of any specific hazards. Adequate steps shall be taken to 

prevent accidents and injury to health arising out of, associated with, or occurring in the 

course of work, by minimising, so far as is reasonably practicable, the causes of hazards 

inherent in the working environment. 



 

Workers shall receive regular and recorded health and safety training, and such training shall 

be repeated for new or reassigned workers. The supplier observing the code shall assign 

responsibility for health and safety to a senior management representative. 

 

1.3. Child labour shall not be used 

Where relevant, suppliers  shall develop or participate in and contribute to policies and 

programmes which provide for the transition of any child found to be performing child labour 

to enable her or him to attend and remain in quality education until no longer a child; “child” 

and “child labour” being defined in Appendix 1. 

 

Children and young persons under 18 shall not be employed at night or in hazardous 

conditions. 

 

1.4. Wages fit for living are paid 

Wages and benefits paid for a standard working week meet, at a minimum, national legal 

standards or industry benchmark standards, whichever is higher. In any event wages should 

always be enough to meet basic needs and to provide some discretionary income. 

 

All workers shall be provided with written and understandable information about their 

employment conditions in respect to wages before they enter employment and about the 

particulars of their wages for the pay period concerned each time that they are paid. 

 

1.5. Working hours are not excessive 

Working hours comply with national laws and benchmark industry standards, whichever 

affords greater protection.  In any event, workers shall not on a regular basis be required to 

work in excess of 48 hours per week and shall be provided with at least one day off for every 

7 day period on average. Overtime shall be voluntary, shall not exceed 12 hours per week, 

shall not be demanded on a regular basis and shall always be compensated at a premium 

rate.  It is acknowledged that employers can freely opt out of the EU’s Working Time Directive 

(2003/88/EC). 

 

2. Environmental responsibility 

 

2.1. Minimise impact 

Suppliers have identified areas where negative environmental impact may result from their 

operations.  They are employing practices that identify and then reduce or eliminate negative 

environmental impact. 

 

2.2. Energy reduction and waste management programmes 

Suppliers have action plans in place to manage their energy consumption and waste.  

 

3. Business ethics 

Suppliers uphold the highest standards of integrity, transparency and governance. No supplier 

should take part in forms of bribery and corruption or knowingly be associated with any group 

that supports acts of violence, terrorism or discrimination. 

Suppliers are not engaged in aggressive tax avoidance. 

 

Appendix 1 

 



Child: Any person less than 15 years of age, unless local minimum age law stipulates 

a higher age for work or mandatory schooling, in which case the higher age shall 

apply. If however, local minimum age law is set at 14 years of age in accordance with 

developing country exceptions under ILO Convention No. 138, the lower will apply. 

Young Person: Any worker over the age of a child as defined above and under the 

age of 18. 

Child Labour: Any work by a child or young person younger than the age(s) 

specified in the above definitions, which does not comply with the provisions of the 

relevant ILO standards, and any work that is likely to be hazardous or to interfere 

with the child’s or young person’s education, or to be harmful to the child’s or young 

person’s health or physical, mental, spiritual, moral or social development. 

 

 

 

 


