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User Guides

If any of the following is unclear or does not work, please call our technical support team on
01608 434 000.

1. Open Safari and browse to https://c.myphone.coop/
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2. Click on Show Details
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W This Connection Is Not Private

This website may be impersonating “c.myphone.coop” to steal your personal or financial
information. You should go back to the previous page.

Show Details Go Back

3. Click on visit this website
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W This Connection Is Not Private

This website may be impersonating “c.myphone.coop” to steal your personal or financial
information. You should go back to the previous page.

Go Back

Safari warns you when a website has an expired certificate. This website's certificate expired
893 days ago. This may happen if the website is misconfigured, an attacker has compromised
your connection, or your system clock is incorrect. Your system clock is set to Tuesday, 15
November 2022. If this is not right, fixing the clock may address this warning.

To learn more, you can view the certificate. If you understand the risks involved, you can visit
this website.

Your Co-op Business Solutions. Your voice counts


https://c.myphone.coop/

your
C@ Your Broadband
User guide: Apple Mail setup

4. Click on Visit Website in the pop-up window
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5. Enter your username and password for your laptop in the next pop-up window
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6. Enter your email username and password in the next window
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7. Click Allow

8. Click Continue
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9. Enter your full name and click Install

10. Your emails will now be synchronised to Apple mail
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