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User guide: Thunderbird email export

If any of the following is unclear or does not work, please call our technical support team on

01608 434 000.

Creating a backup copy of your current Thunderbird profile is very simple:
1. Click = > Tools > Export
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© Support Us

Thank you for supporting Thunderbird, which is funded
by users like you! Producing Thunderbird requires

& Questions? Problems?

Post your general Thunderbird usage questions or
problems on the support page, where many

software engineers, designers, system administrators knowledgeable users can help you.
and server infrastructure. So if you like Thunderbird, the
best way to ensure Thunderbird remains available is to Suppors Fage

@ make a donation.
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2. Click on the Export button.
Eile Edit View Go Message Events and Tasks Tools Help

B Inbox

=)

b=

Export

Unread: 7 Total: 7

© @ ®

Export

0]

Export accounts, messages, address books, and settings to a ZIP file.

(i) If your current profile is larger than 2GB, we suggest you back it up by yourself.

Open profile folder

Meed help?
Export documentation - Support forum
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In the Export to a ZIP file dialog, choose a target folder and file name,
e.g. Thunderbird_profile_backup 2022-06-28.zip.

4. Click Save.
@) Export to a ZIP file X
1+ & » ThisPC > Documents * v O S Search Documents
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Save as type: | (*.zip)
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Creating a backup of large profiles
If your profile folder is larger than 2 GB, you need to use your file manager and create a
backup copy of your profile folder yourself.
1. To find your profile folder, you can use the Open profile folder link in the first step of
the Export tool. You will see the contents of your profile folder in your file manager.
The profile folder has a name like abc12defg.default-release.
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R Export accounts, messages, address books, and settings to a ZIP file.

(i) If your current profile is larger than 2GB, we suggest you back it up by yourself,

I Open profile folder I
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2. Select and copy the entire content of your profile folder.

3. Create an empty folder where you want to keep your backup, e.g. on a USB flash
drive. You can choose a helpful folder name like Thunderbird_profile_backup_2022-
06-28.

4. Paste the contents of your profile folder into your empty target folder.
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